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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


ed Applicant: Hettish 
o.: 09/864,009 
Filed: May 23, 2001 

For: Control Interface for Linking a Computer 
Supported Telephony Application With ... 


Art Unit: 2642 
Examiner: AlAubaidi, R. 
AttyDktNo.: 2001P09462US 
Date: November 15, 2004 


Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 


Sir: 


CERTIFICATE OF MAILING 
PURSUANT TO 37 CFR 61 .8 

I hereby certify that this correspondence is being deposited on 
November 15. 2004 with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: 
Mail Stop AF 

Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

or 

Date: November 15. 2004 


Francis G. Montgomery, Reg. No741,202 


AMENDMENT AND REQUEST FOR RECONSIDERATION 


This Amendment And Request For Reconsideration is submitted in response to 
the Final Office Action issued on July 14, 2004. 

Please amend this application as follows: 

Amendments to the Claims are reflected in a listing of claims which begins on 
page 2 of this paper. 

Remarks begin on page 5 of this paper. 
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